
One stop for 
contracting and billing 
for payers and 
providers

Oversight of contract 
compliance, program 
quality and fidelity 

Diversification of 
funding streams

Marketing and 
marketing assistance

Information 
technology and data 
security 

Works to grow  
capacity of the 
network and services

Capacity to meet 
deliverables 

Meet compliance 
requirements for service 
delivery, programs and 
interventions

Receive payment from 
diversified funding 
streams through CCH

Expect some level of 
marketing 
standardization

Adhere to 
requirements, 
standards, and 
protocols

Prepare and expand 
capacity

Participation in a network led by a community care hub eases various 

contracting and administrative burdens and enables providers to bring in new 

resources to serve more people. Participating in a network led by a CCH often 

involves adapting to additional requirements and business culture changes.

A Community Care Hub (CCH) is a community-focused entity that organizes and supports a 
network of community-based organizations (CBO) providing services to address health-

related social needs. A CCH centralizes administrative functions and operational 
infrastructure, including contracting with health care organizations, payment operations, 

management of referrals, service delivery fidelity and compliance, technology, information 
security, data collection, and reporting.

CCH CBO

1 (800) 620-6036
info@healthlivingforme.org
healthylivingforme.org

@HLforME
HL4ME
Source NCOA

Community Care Hub
Network ROles


