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A Community Care Hub (CCH) is a community-focused entity that organizes and supports a
network of community-based organizations (CBO) providing services to address health-
related social needs. A CCH centralizes administrative functions and operational
infrastructure, including contracting with health care organizations, payment operations,
management of referrals, service delivery fidelity and compliance, technology, information
security, data collection, and reporting.
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Participation in a network led by a community care hub eases various
contracting and administrative burdens and enables providers to bring in new

resources to serve more people. Participating in a network led by a CCH often
Involves adapting to additional requirements and business culture changes.
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